Your Trust Is Our Drive Since 1956

Warranty Claim Request Form

e Please complete the form and return it by e-mail to parts@spiro.ch.

e Only one claim part per submission will be processed.

e A picture of the complained part is mandatory so that we can evaluate the request and start
processing it.

e Anincomplete request form delays the process of shipping a new part.

e Warranty claims which are not considered to be covered will be refused and parts already delivered
will be invoiced afterwards.

Customer data

Company name:

Address:

City:

Postal code:

Country:

Contact person:

Email:

Phone:

Details of the machine / spare part

Machine type:

Machine number:

Article name:

Article number:

Date of purchase:

Invoice number:

Reason for claim:
(Describe as detailed as possible)
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